
Build Connections,  
, Drive Growth.Boost Retention

with Webtree's  
CRM and Loyalty Management.



Benefits 

Webtree Media Solutions' CRM with Loyalty Management 
Software offers a comprehensive solution to streamline 
customer interactions, reward loyalty, and provide personalised 
experiences.

Enhanced Customer Relationships :  
Build stronger connections with your customers.

Increased Retention :  
Boost customer loyalty and retention rates.

Personalised Experiences :  
Offer tailored services and promotions to each customer

Improved Efficiency :  
Streamline customer interactions and management.

Data-Driven Decisions :  
Make informed decisions based on customer data.

Increased Revenue :  
Drive sales and revenue growth through effective loyalty 
programs.



Customer Master: 

� Manage all customer information in one place for a 360-degree view.

Special Occasion Reminders:

�  Send personalized greetings for birthdays, anniversaries, and other events.

�  Easily import bulk transactions and track loyalty points.

Bulk Import Transactions:

�  Seamlessly integrate with your existing systems for automation.

API Integration:

�  Reward customers with points and allow them to redeem for discounts.

Loyalty Points and Redemption:

� Send bulk messages to keep customers informed.

WhatsApp Broadcasting: 

�  Generate unique coupons for discounts.

Coupon Management:

� Gain insights into customer behavior and transaction trends.

Comprehensive Reporting: 

Key Features
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